VIB

Deposits

+

manual for natural persons -

Internet banking user , B

Branches, ATMs,

terminals
*kkk :
Online.th.kZ Bank events
&)

Exchange rates

' RUB

45457 44057 v

Transfers to
MIR cards

MWUr&

Help and
feedback

AFMRD License No. 1.2.14/39 dated 02/03/2020



Content = VTB

1. The main functions of Internet banking for natural persons

2. Installing the application /21 ” ..|

3. Reqistration by card and by account —
J d d =VTB c® =
4. "Finance" SeCtion Flnance
5. “Transfers” section
Available funds
6. “Menu” section
. . T 0.007F
7. Contact information
Cards All

m Virtuon - 8765
0.00T

Current accounts All




The main functions of Internet banking

ﬁ

Finance

e Balance of current accounts,
deposits, and payment cards in
different currencies;

e Opening of current account and
deposit;

e Money transfers;

e Transaction history and
statements.

Transfers

Transfers between your accounts
and VTB (Kazakhstan) cards;

Transfers in favor of third parties
in KZT and foreign currency;

Currency conversion;
Selected transfers;

Reqgular transfers;

Transfer history and details.

Menu

e Applications;

e Departments;

e Exchange rates;

e News;

e Settings;

» Change password;
o Exit.
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Installing the application VIB

Select the Home screen

Open Chrome or Safari browser.
Type online.vtb.kz in the search bar

To the Home screen

Click the “Add” button in the upper right
corner

Click on the “Share” icon in the
@ online.vtb.kz bottom menu Cancel To the Home screen



Registration by card and by account =VTB

1. Mobile phone number registered with Subsidiary JSC
VTB Bank (Kazakhstan).

The mobile number registered with the bank is required to
receive SMS codes confirming login and transactions.

Card expiration date

| agree to the terms

Phone number

2. Payment card or account number details.

Required to confirm the right of access to your financial
transactions. Enter the number of your card or account opened
with Subsidiary JSC VTB Bank (Kazakhstan).

1 agree to the terms

3. Agreement. 8 vtb-bark kz

& vtb-bank.kz

When registering, the user must check the checkbox to confirm
his/her agreement with the terms of service.




“Finance” section = VTB

1. Available Funds 2. Cards 3. Current accounts
o Total account and card e Information about the card e Account balances in different

balance. balance. currencies: KZT, rubles, and

e “All Cards” button - view all dollars.
cards. o “All accounts” button — detailed
view.

4. Credits 5. Deposits 6. Open a new product
e Information about credits: e Deposits and savings Allows you to open:

current debt and limits. balances. e a current account:
o “All credits” button - view all  “All Deposits” button - link to e a deposit.

loan products. the complete list.



“Finance” section

Available funds Cards and current
accounts

Finances

Available funds
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“Transfers” section

Main tabs:
1. Transfer —interface for sending a new transfer.
2. History — view the list of completed transfers.

Available types of transfers:

« Between your accounts — transferring funds within your accounts.

o Between VTB Kazakhstan cards —internal transfers between VTB
Kazakhstan cards.

« Between MIR cards - transfer between cards of the MIR payment
system.

« Conversion — currency exchange
 Interbank transfers - transfer of funds to accounts with other banks.

Favorites:

The “Favorites” section displays frequently used transfers for quick
access.

Transfers

Transfer History

Between my accounts

Between VTB cards (Kazakhstan)

Between MIR cards

Convert

ﬁ Interbank transfers

Favorites

< Between my accounts

AA @ vtb-bank.kz




“Menu” section

=VTB

When opening the “Menu” section, the user sees a structure designed for quick navigation and convenient access to the main functions of mobile
banking.

The screen displays the following: Customer phone number for profile identification, applications, branches, news, settings, and exit.
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Buy

88.5P-1%

1.0875%$-1€

99.1P-1€

Sell

93.7P-1$%

1.0975%-1€

103.1P-1€
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Technical works on the provision of bank services
on 10 March 2025

05.03.2025

Dear customers! Due to technical work to improve bank
services on 10 March from 18:00 pm to 20:00 pm will
not be available: « VTB Business mobile application and
internet-banking for legal entities; « VTB KZ Online
mobile application for individuals; « Bank information
payment terminals Cash withdrawal and replenishment
through ATMs will be available. We apologize for
temporary inconvenience!

TexHuueckue paboTbl MO yNyYLLEHUIO CEPBUCOB
6aHka 10 mapta 2025 roga
05.03.2025

YBaxkaemble KnneHTbl! B cBA3M ¢ nposeaeHneM
TeXHUYECKMX PaBoT Mo YNyHLLIEHUIO CePBUCOB 6aHKa,
10 mapTta ¢ 18:00 go 20:00 6yayT HeAOCTYMHbI: ©
MO6UIbHOE NPUIOXKEHNE N UHTEPHET-6aHKUHT Ans
topuauyeckux nuy, VTB Business; « Mo6unbHoe
npunoxenue gna epusmdeckux nuy VTB KZ Online; o
VHOOPMaLVOHHbIE NaTeXHble TepMUHanbl 6aHKa.
CHsITVe 1 NonosHeHne CpeacTB Yepes 6aHKoMaTbl

6yneT AocTynHo. MPMHOCUM U3BUHEHUS 33 BPEMEHHbIe
Heypo6cTBa.
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4 Settings

Change password

Change quick-access code
Quick-access code O
Touch ID ()
Push-notifications

Language
English




=VTB

Contact Information

¢, 5050

Free for mobile phone calls

% +7(702) 0175959 o
+7 (705) 955 59 59

% +77273305959

Free for landline calls in Almaty

Email

onlineservice@vtb-bank.kz

(O 477717775050

© vtb_kazakhstan @ @bank_vtb_kazakhstan



